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Create an account
Create a Healthcare.gov account by entering in your name, email, a password and answers to a few security questions.

Already have an account? Go ahead and log in.

Getting Started



Enter in some information about your family like your marital status, how many tax dependents you have, your expected income for 
this upcoming year and if you want to check to see if you can get help paying for coverage.
Having some trouble with the immigration questions? Click here for some help.

Most of the following questions are pretty straight forward. But here's how to answer a few of the questions we think 
are a bit confusing.
Are you offered health coverage through your job, someone else’s job, or COBRA?
If you are a Stride partner and not currently enrolled in or eligible for other qualifying health coverage (through a spouse, another 
employer), then you’ll want to select “No.”

Do you plan to file a joint federal income tax return with your spouse for the upcoming tax year?
You will need to file jointly with your spouse if you want to receive a subsidy for this year.

Is anyone pregnant, or has anyone had a child in the last 60 days?
If anyone in your household is pregnant or has had a child in the last 60 days you may be eligible for more government assistance.

Add your contact info
Enter in your name, email, phone and home address.

Tell Us About Your Family

Stride Tip: If Stride told you the government may pay for a portion of your health plan, then you should definitely click 
“Yes.”

Stride Tip: Be sure to enter your mailing address if it’s different than your home address so you don't miss any 
important mail!

https://support.stridehealth.com/hc/en-us/articles/204361410-Can-I-get-health-insurance-if-I-am-not-a-US-citizen-


Add Stride as your Broker so we can help you throughout the year. Sit back and relax while our healthcare experts take 
on solving any problems you may have throughout the year.

Add Stride as your broker
Click the button that says “Another person is helping me complete my application.” 

Enter the following information in
First Name: Noah
Last Name: Lang
Select: Agent or Broker
Type in ‘Stride Health’
NPN: 17068737

Help Us Help You



Most of these questions are optional, but if any apply to you, Healthcare.gov may find you eligible for other 
programs.

Enter in Your Individual Information



Watch out, this section causes the most confusion! Follow along carefully.

Current Income
For the section labeled “Current Income for [YOUR NAME]” enter in your income. Be sure to subtract your
business deductions from this number.

Deductions
If you have any personal deductions, enter them in the section labeled “Deductions for [YOUR NAME]”. Some examples 
of this are student loan interest or alimony paid.

Yearly Income
The section labeled “Yearly Income for [YOUR NAME]” should match the income you input on Stride.

Tell Us About Your Income

Stride Tip: You can always change your income after you submit your application or anytime during the year.



Select “Yes” or “No” depending on whether you are currently enrolled in health coverage currently.

If someone in your household was found not eligible for Medicaid or the Children’s Health Insurance Program (CHIP) in 
the last 60 days select their name below this section.

Current Coverage

Stride Tip: Be sure to select “No” if your coverage is set to terminate by the end of this year. Generally, those 
enrolled in Medicaid, VA or any employer sponsored coverage should be answering “Yes” to this question.



Look through this list of life changes. Did any of these changes occur in the last 60 days? If so, select which
one—you’ll need to provide proof documentation later on. 

Otherwise, move on to the next section.

Life Changes



Keep going, you’re almost to the end!

Your Income Data
Would you like Healthcare.gov to use your income data for the next couple of years? If not, indicate how often you’d like 
your eligibility to be renewed.

Time to Submit!
Review your application to make sure everything looks correct.

● Your ‘Yearly Income’ matches what you entered on Stride
● Your Tax Filing status; if you’re married and filing separately you do not qualify for a subsidy! So be sure to choose

the best option for your household.
● You entered in only members that you claim on your taxes

Once you’re done, submit your application.

Let’s Submit Your Application

Things to Watch Out For



This page tells you about your eligibility to enroll in a Healthcare.gov plan.

Sometimes Healthcare.gov requests that you upload some proof documentation. Make sure to note down what 
documents they are requesting and be sure to submit it on time (otherwise you could lose your coverage!)

Eligibility Results

Stride Tip: Be sure to check back into your account inbox after your submit your application. You’ll get a letter 
from healthcare.gov with some extra details about your eligibility determination.



Last step! Let’s get you covered.

Select Your Plan
Find your plan and click ‘Select Plan’. If you are receiving a subsidy be sure to select how much of your assistance you’d 
like to use.

Select “ Confirm and Check Out”.

That’s it, you’re done! Be sure to upload your eligibility documents on time. As a reminder, if you need any 
assistance throughout the year, feel free to call or email us—we’re happy to help. 

Time to Pick Your Plan

Stride Tip: You are not guaranteed coverage until you submit your first month’s payment. To ensure that you 
are covered, submit your payment directly to your carrier after you enroll.




